


What  is the Catholic IPA (CIPA)?  
 
CIPA is a network of physicians and Catholic 
hospitals from throughout Western New York 
organized to improve the delivery of health care 
in our community.  By bringing this network  
together, CIPA is able to assist physicians and 
hospitals in sharing information and delivering 
coordinated care to our patients, including you.   

      

The Catholic IPA/Sheridan Medical Group Office Based Disease Management  
 

What are Care Coordinators? 
 
A care coordinator is a professional nurse         
employed within your physician’s office. A care  
coordinator will provide you with additional medi-
cal support and coordinate your care under the 
supervision of your physician.  This may include 
scheduling you for nurse visits, outreach and tele-
phone follow-up, education, coaching and other 
support to  assist you in managing your medical 
condition. Your care coordinators can give you the 
extra  assistance that you may need to meet your  
treatment goals.   

How am I selected? 
 
Patients  in  the  Office  Based Disease Management   
program  are  identified by: 
• Physician and practice team 
• The type of medications you are on 
• Your lab test results 
• Hospitalizations and emergency room visits 
• Self referral - YOU can request to participate 
• Information you provide to our office 
 

What is Office Based Disease 
 Management? 
 
Office Based Disease Management is a program 
designed to improve the delivery of medical care 
to patients with Diabetes, Congestive Heart   
Failure and Coronary Artery Disease. Staff at the 
physician office have been trained to use evi-
dence based medicine, patient education, coach-
ing and active follow-up to effectively coordinate 
your care and treatment. The Disease Manage-
ment Program provides you with extra assis-
tance to improve your health and to prevent or 
limit complications associated with your medical 
condition.  The program is administered through 
our nurses who specialize in Care Coordination.   

Patient Rights 
The Patient has the right to: 
 

1. Have information about the physician office 
and CIPA, its staff and its staffs qualifica-
tions and any contractual relationships. 

2. Decline participation or disenroll from the        
programs and services offered by the office 
disease management program. 

3. Know which staff members are responsible 
for managing your disease management ser-
vices and from whom to request a change. 

4. Make health care decisions interactively with 
your practitioners and care coordinators. 

5. Be informed of all disease management op-
tions included or mentioned in the clinical 
guidelines, even if a treatment is not covered, 
and discuss options with treating practitio-
ners. 

6. Have personal identifiable data and medical    
information kept confidential; know what 
entities have access to your information; 
know procedures used by the doctor office 
and CIPA to ensure security, privacy and 
confidentiality. 

7. Be treated courteously and respectfully by 
your physician office. 

8. Communicate complaints to the physician 
office  and receive instructions on how to use 
the complaint process, including the stan-
dards of timeliness for responding to and re-
solving issues of quality and complaints. 

9. Receive understandable information. 

Am I Eligible? 
 
All patients with Coronary Artery Disease,       
Congestive Heart Failure, and/or Diabetes are  
eligible for the Office Based Disease Management         
Program. 

Introduction 
 
Sheridan Medical Group is committed to   pro-
viding you the care, resources and information 
you need to achieve better health.  We want to 
work with you to improve your health.  That is 
why your physician is a member of the Catholic 
IPA (CIPA). Sheridan Medical Group has collabo-
rated with CIPA on several other disease manage-
ment projects aimed at improving the health of 
our patients.  

 

 

Patient Responsibilities 
Patients participating in the Office Based Disease 
Management Program are expected to: 
 
1. Follow/comply with the care advice offered 

by your physician’s office/practice. 
2. Provide your physician’s office with all                

information requested that is necessary to 
carry out its services. 

3. Notify your physician’s office and your treat-
ing practitioner  if you wish to disenroll from 
the program.  
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